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Dear Health Care Education Colleagues,

It is with great pleasure that we welcome you to our 16th Health Care Education
Conference. This year’s theme is “Striking a Chord,” focusing on engagement,
collaborations, and communication to create harmony in patient education. Use
your time to learn what others are doing, reflect on your practice, and establish or
refresh relationships with fellow educators.

HCEA is a learning community of professionals, committed to improving health
care education in organizations through excellence. We welcome our members
and invite our guests to consider joining HCEA, as we represent a multitude of
backgrounds and work settings in health care.

We are excited to provide you with an opportunity to hear from some of the
leaders in health care education. We have also integrated several opportunities
for networking with your peers, always a valued-added element to the HCEA
conference.

There has been a dedicated and hardworking group working on constructing
practice guidelines for patient education. You will have the opportunity to react to
the final draft of their recommendations.

We hope you will enjoy your time in Nashville and come away from the conference
with a few new friends, some new ideas, and a renewed energy for your work.

If you have any questions or comments, please feel free to reach out to the plan-
ning committee members or the members of our board. Thank you for joining us in

Nashville!

Enjoy the conference!

Korinne Callihan
2019 HCEA Conference Chair



Supporting your
mission to care.

Elsevier provides trusted educational content tailored to your
patients’ needs throughout their healthcare journeys.
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Interactive Patient Education = Better Patient Outcomes

Engage patients and family with
access via TV or tablet to:
Health and Wellness Education
Availability of Hospital Services
Patient Feedback Surveys
Room Environment Controls
Service Requests

Medication Information
Diet-specific Menus

Meal Ordering

More Options
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Find out how we help hospitals
increase patient satisfaction
and create even better

patient experiences.

TeleHealth’s advanced, easy-to-use patient education and
engagement solutions deliver powerful interactivity and care
plan management tools designed for more efficient clinical
workflows that produce better patient outcomes.
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Continuing Education Credit

Nursing Continuing Education Credit

This program is approved by the Kentucky Board of Nursing for 16.2 continuing
education contact hours. Provider offering number 4-0013-12-20-031. Expires
December 31, 2020.

To receive continuing education credit, participants must provide professional license
number, attend the entire program, and complete an evaluation.

For Attendees who are CHES certified

Application for CHES (entry level) / MCHES (advanced level) Category 1 continuing
education contact hours (CECH) has been made to the National Commission for
Health Education Credentialing, Inc. (NCHEC) and approved for a total of 13.25 CECH,
with 6.5 approved for advanced level credit.

Certificate of completion will be available at the end of the conference. Also,
CECH will be reported to the National Center for Health Education Credentialing.
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Improve health literacy and outcomes.
Create custom patient education
solutions with Pritchett & Hull.

Contact us at 1.800.241.4925
or email us at phsales@p-h.com.
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Health education

Content you can trust.
Results you can see.

Our award-winning Krames patient education is created
to improve outcomes. Available in multiple languages,

our print and digital content is effective, engaging and
easy to understand, for every level of care.
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staywell.com Illuminating the path to better health®

: Interested in becoming a member of HCEA?
hC‘e'a Want to get more involved in the workings of HCEA?

Stop by the Registration/HCEA table outside the
Ballroom for more information.

GetWellNetwork couples accessibility with

real-time insights to deliver a highly connected,
modern experience along every step in the care
journey. Learn more at GetWellNetwork.com getwelli)networkm
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Schedule of Events

WEDNESDAY, OCTOBER 23

7:30am - 8:00am
7:30am - 1:00pm

8:00am - 11:30am

11:30am - 1:00pm

1:00pm - 1:15pm

1:15pm - 3:00pm

3:00pm - 4:00pm

4:00pm - 4:30pm

Breakfast Buffet for Tour Attendees Atrium
HCEA Registration Open

Tour of the Monroe Carell Jr. Children’s Hospital at Vanderbilt (VUMC)
Gather in hotel lobby for departure promptly at 8:15am

Lunch on your own

Welcome Address McGavock Ballroom
Carolyn Cutilli, HCEA President

Plenary Session 1A: How Literate is Your Health Care McGavock Ballroom
Organization?

Sunil Kripalani, MD, MSc, SFHM

Vanderbilt University Medical Center

A renowned expert in the field of health literacy, Dr. Kripalani will present the

10 attributes of a health literate organization and identify measures for assessing
organizational health literacy in their own institutions. Examples of organizational efforts
to address health literacy will be discussed, including Dr. Kripalani’s experience with
implementation of routine patient health literacy assessments.

Plenary Session 1B: HCEA in Action: National Patient McGavock Ballroom
Education Practice Guidelines

Carolyn Cutilli, PhD, RN-BC and Sarah Christensen, BA, MA

HCEA Practice Guideline Work Group

HCEA presents patient education evidence-based practice through the national guideline.
Be the first to see this new tool to guide the patient education process. HCEA has lead this
grant-supported effort to bring simplified guidelines to frontline caregivers. Learn about
the development process and take the opportunity to provide feedback on finalization and
dissemination.

Refreshment Break with Vendors Atrium
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4:30pm - 5:30pm

5:45pm - 6:30pm

Breakout Session 1

Session 1A Teach Back Use Among Health Professions Students Pennington
Iris Feinberg, PhD

Georgia State University

Presenters will discuss 3 research projects that integrated health literacy into classes

for health professionals and then measured teach-back use with simulated patients,
supporting the importance of health literate communications.

Session 1B Human-Centered Design: Not Just for Designers! McGavock A
Kathleen White, MSN, RN

The Medical University of South Carolina

Human-Centered Design (HCD), a practice built upon a foundation of empathy, is well
suited to creating health education programs that are desirable, feasible, and viable. In
this design-print workshop, teams will create an empathy map to define an education
challenge, then ideate and prototype a solution.

Session 1C Leveraging Technology to Address the Opioid Crisis Donelson A
Natalie Friedman and Katherine Martinko, MPH

GetWellNetwork

More than 100 people a day die of opioid overdoses, with 40% of those linked to
prescription opiates. We will review how GetWellNetwork partnered with hospitals to
design interactive patient education solutions to interrupt this prescription-addiction
pathway and support safe use.

Session 1D Passing the Test: Collecting Constructive & Donelson B
Implementable Patients’ Feedback About Patient Education

Ruti Volk, MSI, AHIP; Karelyn Munro, BA

Michigan Health / University of Michigan

Testing patient education materials with patients is crucial to ensure materials are clear
and eftective. Online surveys offer a cost-saving and convenient method for collecting
patients feedback. Participation is high and feedback provides constructive suggestions
that lead to improvements.

Poster Session 1 McGavock Ballroom
During this virtual poster session, each presenter or group will have 5 minutes to provide
an overview of their poster. Please follow up with the presenters afterwards with questions
and comments.
A. Technological Education and Assistance for Patients at a Comprehensive Cancer
Center
Kathryn Jinkins, BSN, MEd, MCHES and Adela V. Justice, MS, AHIP
University of Texas MD Anderson Cancer Center
B. Clear As A Bell: The Process of Applying Plain Language Guidelines to Patient
Education
Karelyn Munro, BA; Ruti Volk, MSI, AHIP; Amy Hyde, MILS; and Maureen
Thompson, MSN, RN
Michigan Medicine, Patient Education and Health Literacy (PEHL) Program
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C. Process or Process: The Intestinal Rehab Track to Home
Wayne Neal, MAT, RN-BC, SANE; and Janel Williams Talley, MSN, RN, CPN
Children’s National Medical Center

D. Harmonizing Effects: A Trio of Patient Education Services
Judy Stribling, MA, MLS, AHIP
Weill Cornell Medical College

E. Design Thinking to Create Health Education Interventions for Sickle Cell Disease
Lisa Shook, MA, MCHES; Ryhanne McDade, PhD, MCHES; and Lori E. Crosby,
PsyD
Cincinnati Children’s Hospital Medical Center

F. Stop, Watch, Go: Using Visual Tools to Educate Hematology/Oncology Families on

Fever Emergencies

Britney Eyster, BSN, RN, CPN, CPHON; and Heather McKern, BSN, RN, CPHON
Children’s Healthcare of Atlanta

6:30pm-8:00pm Evening Welcome Reception (Vendors Welcome) Atrium
Appetizers and Cash Bar

KidsHealth

from Nemours

For more information about licensing, stop by the KidsHealth booth at HCEA
or visit Provider.KidsHealth.org or email Partnership@KidsHealth.org.
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Join us at the HCEA Business Meeting

Thursday morning at 7:30 in McGavock Ballroom

Members and all interested in the work of HCEA are welcome to attend.

/. .
M Gaumard

Simulators for Health Care Education

Leadership Through Innovation®

Meet Pediatric HAL® Creative, engaging

The World’s Most Advanced Pediatric Patient Simulator Patient Education pamphletS’
Pediatric HAL helps providers practice effective communication and

empathetic care through immersive simulation events. Now, participants posters and more.

can perfect the crucial skills needed to care for the physical and
psychological well-being of pediatric patients.

OURNEYWORKS

HEALTH PROMOTION AND HEALTH EDUCATION PUBLISHING

1-800-882-6655 .gaumard.com .
| www.gauma www.journeyworks.com

© 2019 Gaumard Scientific. All rights reserved. MADE IN THE USA
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THURSDAY, OCTOBER 24

7:15am - 8:15am

7:30am - 8:00am

8:15am - 9:45am

9:45am - 10:15am

10:15am - 11:15am

Breakfast Buffet Atrium
Business Meeting McGavock Ballroom

Plenary Session 2A Relationship - Centered Communication =~ McGavock Ballroom
and Workshop - Communication Rx Academy of Communication in Healthcare
Laura Cooley, PhD

Acadamy of Communication in Healthcare and Vanderbilt University School of Medicine
This session will review robust evidence for how communication positively affects health
outcomes, improves patient experience scores, reduces costs, improves safety, and more.
The presenters will describe the tenants of relationship-centered care and offer strategies
for engaging more meaningfully with patients and families. The presenter will also
describe the fundamental skills of healthcare communication and offer practical insights
for launching provider communication improvement efforts.

Refreshment Break with Vendors Atrium

Breakout Session 2

Session 2A Toolbox for Success: Teaching Clinicians How to Teach McGavock A
Licia Harper, PT, DPT; and Sonya Flanders, DNP, APRN, ACNS-BC, CCRN-K

Baylor Scott & White Health

Ensuring clinicians are implementing best practices to facilitate patient learning is an
ongoing challenge. This presentation will demonstrate how a multi-pronged approach is
making a difference in one large healthcare system.

Session 2B Take a Deep Breath: Stepping Stones to Better Asthma Care  Donelson A
Suma Rao-Gupta, MPH, MBA; and Laura Shreffler, BSN, RN, AE-C

Lurie Children’s Hospital

Asthma management in children is hindered by poor understanding, inadequate control
of symptoms/triggers, and non-adherence to their asthma action plan. Introducing a novel
asthma care pathway to better engage patients/families in learning is crucial to better
manage asthma care.

Session 2C Improving the Patient and Family Experience through Donelson B
Tele-Education

Linda Bevington, BSN, RN, CPN; and Jeneane Sullivan, MSN, RN, CPON

Children’s Hospital of Philadelphia

At Children’s Hospital of Philadelphia it can be inconvenient for families to attend
teaching at the Main Hospital. To improve their experience, a team of nurse educators
developed a tele-education pilot, focusing on subcutaneous injections.
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11:30am - 12:30pm

12:30pm - 2:00pm

2:00pm - 3:00pm

Session 2D Introduction to Patient and Family Educator Mentoring Pennington
Program

Erica Ailes, BSN, RN, CPN; Marie Sosebee, MS, RN-BC; Britney Eyster, BSN, RN, CPN,
CPHON; and Heather McKern, BSN, RN, CPHON

Children’s Healthcare of Atlanta

The Patient and Family Educator Mentoring Program is a structured program where a
mentor-mentee dyad is paired to meet specific needs of new patient/family educators. As
a decentralized specialty role, gaps in onboarding were identified & a formal program was
developed.

Plenary Session 2B HLE2: Health Literacy Environment of McGavock Ballroom
Hospitals and Health Centers Tool

Kelsey Grabeel, MSIS, AHIP

University of Tennessee Health Literacy Task Force

A targeted evidence-based practice health literacy initiative at an academic medical center
led to national collaboration and revision of existing research assessment tool.
Implications for practice will be discussed along with exercise for practical application.

Lunch Buffet with Vendor Presentations and Award Presentations Atrium

Breakout Session 3

Session 3A Maternal Mortality Through a Health Literacy Lens McGavock A
Teresa Wagner, DrPH, MS, CPH, RD/LD, CHWI

University of North Texas Health Science Center

The presentation examines health literacy, its impact in women,and postnatal education.
The presenter reviews recent research assessing the impact of health literacy and cultural
competency on potential health outcomes. Results highlight resources developed for
improved postnatal education.

Session 3B Exceptional Lives: Online Tools for Parents of Donelson A
Children with Disabilities

Julie McKinney, MS

Exceptional Lives, Inc.

We will demonstrate the Exceptional Lives online platform, which helps parents of kids
with disabilities find and apply for services, benefits, and other support. We use a unique
decision-tree software to personalize the information, and other tech features to make it
easier to understand.

Session 3 C Harmony in Patient Education: How a Synchronous Pennington
Educational Message Creates Positive Outcomes

Maureen Bonnell, BSN, RN, CMSRN; and Sarah E. Medina (Wadsworth), MSN, CRNP,
ENP-C, CBC

University of Pennsylvania

We will describe a multi-faceted approach to increase parent and community awareness
of safe sleep practices to reduce the risk of Sudden Unexpected Infant Death. Our multi-
pronged program worked to educate families both in the hospital and the community to
provide a consistent unified message.
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3:00pm - 3:30pm

3:30pm - 4:00pm

4:00pm - 5:00pm

5:00pm

Session 3D Partnering with Simulation to Increase Knowledge Donelson B
& Confidence in Parents Performing Tracheostomy Care

Luke Vohsing, MBA, BSN, RNF

Nationwide Children’s Hospital

While parents often practice routine trach skills, they rarely review emergency scenarios
or high stress scenarios on a regular basis. We assist families with our Simulation Team in
practicing on our high fidelity simulation equipment in a non-threatening environment.

Break with Vendors Atrium

Poster Session 2 McGavock Ballroom
A. MD Anderson’s Enhanced Recovery Program and Patient Education: Helping
Patients Feel Better Now
Desiree Phillips, MS, MCHES
MD Anderson Cancer Center
B. Evaluation of Patient Education Materials from Identified Databases
Marjorie Schirado, RN
Medcenter One Health Systems, Sanford Health
C. Reorganization of Vascular Surgery Patient Education Materials to Maximize
Access and Usability
Amy Hyde, MILS; Bethany Lee-Lehner, MSN, RN; Karelyn Munro, BA; and Ruti
Volk, MSI, AHIP
University of Michigan - Michigan Medicine
D. Clinical Practice and Education Collaboration: Improving the Patient Experience
in a Pediatric Autonomic Dysfunction Clinic
Julie Hathaway, MC
Mayo Clinic

Plenary Session 2C Training Nurses on Patient & Family McGavock Ballroom
Engagement, Health Literacy and Teach Back

Lane Stiles, BA, BS, MA and Terrell Smith, RN, MSN

Vanderbilt University Medical Center

Value-based reimbursement mandates we improve quality and reduce cost. Actively
engaging patients and families in their care is a fundamental way we can preserve

quality and prevent additional health care costs. A nurse residency workshop initiative is
described and discussed.

Free Night to Explore Nashville
Complimentary Hotel Shuttle to Opryland Mall Restaurants & Grand Ole Opry
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FRIDAY, OCTOBER 25

7:30am - 8:15am

8:15am - 9:15am

9:15am - 10:15am

Breakfast Buffet McGavock / Atrium
Breakfast Plenary 3A:Resilience: What It Is, How It Works, McGavock Ballroom
and How to Build It

Janette Helm, RN, MCHES

Indiana University/Purdue University

Resilience is essential in our personal and professional lives. Together we will identify
characteristics of resilience as described in research, describe role of resilience in adopting
healthy self-care behaviors; and create an evidence based action plan to build resilience
strategies.

Breakout Session 4

Session 4A Calming Stormy Waters: Streamlining Patient Pennington
Education Across a Healthcare System

Sonya Flanders, DNP, APRN, ACNS-BC, CCRN-K, and Licia Harper, PT, DPT

Baylor Scott & White Health

This presentation will focus on strategies to improve quality and accessibility, reduce
unnecessary duplication and variation, streamline processes, and engage stakeholders to
support evidence-based patient education tools and practices across a large, geographically
diverse healthcare system.

Session 4B An Appreciative Inquiry Approach to Patient Donelson B
Education Transformation

Jessica Begley, MPH

Maine Health

Appreciate Inquiry (AI) focuses on organizational strength, not deficits. As we began an
initiative to improve patient education processes, it was easy to see the deficits. We will
share how we reframed our approach using Al and are transforming the patient education
experience.

Session 4C Show Me the Money! Tips for Writing Winning McGavock A
Funding Proposals

Michelle Burda, BS, MT, MLS

National Network of Libraries of Medicine, Middle Atlantic Region, University of
Pittsburgh

Writing successful funding proposals is a skill that many of us long to develop. This session
will provide you with tips for applying, how to avoid common mistakes, and real-life
examples to help improve your rate of success.

Session 4D What Can We Do about Dr. Google? Donelson A
Ruti Volk, MSI, AHIP; Amy Hyde, MILS; Karelyn Munro, BA; and Nabeel Obeid, MD
Michigan Health/University of Michigan

Concerns about the quality of online health information are leading clinicians to take
responsibility for directing their patients to reliable health information on the Internet.
Utilizing the EMR clinicians can easily prescribe pre-approved online patient education
resources to their patients.
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10:15am - 10:30am

10:30am - 12:00pm

Refreshment Break Atrium

Closing Plenary Session 3B: Project ACHIEVE: McGavock Ballroom
Harmonizing Care Transitions with What Matters Most to

Patients and Family Caregivers

Jing Li, MD, MS, Associate Professor

University of Kentucky

Identify the transitional care outcomes and components that matter most to patients and
family caregivers. Determine which evidence-based transitional care strategies or groups
of them most effectively yield patient and family caregiver desired outcomes. Identify
successful approaches to implementing these transitional care strategies.

12:00pm - 12:30pm  Closing Announcements, Final Business, Conference Adjourns McGavock Ballroom

12:30pm - 12:45pm  TurnIn Evaluations and Pick Up CE Certificates McGavock Ballroom

Safe travels to all!

If you are not already on the

Health Care Education Association Listserv,

please join at

https://www.hcea-info.org/join-free-listserv
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Gold Sponsor

Elsevier

Rick Burgess

r.burgess@elsevier.com

(561) 573-1028
www.elsevier.com/patient-experience

Elsevier provides trusted educational content
tailored to your patients’ needs throughout their
healthcare journeys. Enhance the patient experience
and improve outcomes with evidence-based,
patient-friendly Interactive Patient Education tools.
Interactive online decision modules help patients
clarify and express their preferences, goals and
barriers relative to appropriate medical treatments
for their individual situation and share insights with
their providers. Learn how Elsevier can support your
mission to care at every stage of the patient’s journey.

Silver Sponsor

TeleHealth Services
4191 Fayetteville Road
Raleigh, NC 27603
(800) 535-2459
www.telehealth.com

TeleHealth Services is driven to improve results
through patient engagement, patient empowerment,
entertainment, compliance, and clinically-integrated
audio/visual solutions. Our next-generation
interactive patient engagement/education system
combines cutting-edge patient-facing technologies to
reduce readmissions, increase reimbursements, and
improve outcomes.

Bronze Sponsors

Gaumard" Scientific
14700 SW 136 Street
Miami, FL 33196
305.971.3790
305.252.0755 (fax)
sales@gaumard.com

Gaumard provides simulation solutions for health
care education, offering maternal, neonatal,
emergency, nursing, respiratory and life support
simulators and Tetherless “Care in Motion”
simulation technology. We are the pioneers and the
industry leaders. Educators worldwide rely on our
diverse line of simulators to train today’s health care
students and professionals.

Special thanks to our
vendor sponsors!

hcca

GetWellNetwork

7700 Old Georgetown Rd. 4th Fl.
Bethesda, MD 20814
240-482-3200
https://www.getwellnetwork.com/

GetWellNetwork® is a global consumer health
technology company. Our interactive digital solutions
engage patients and families, empower clinicians

and deliver outcomes that matter. From inpatient to
outpatient, physician practices and urgent care clinics,
to consumers on the go, we offer the only cross-
continuum platform that performs across every care
setting.

Healthwise, Inc.

2601 N. Bogus Basin Rd.
Boise, ID 83702
(800)706-9646
https://healthwise.org

Healthwise has set the standard for patient education
since 1975. Nonprofit and independent, Healthwise is
a trusted resource for health information, technology,
and services that help people make better health
decisions and improve health outcomes. From the
point of care to coordinating patients beyond the
clinical setting, Healthwise easily embeds within
existing workflows to deliver enterprise-wide
solutions.



KidsHealth from Nemours
1600 Rockland Road
Wilmington, DE 19803
302-651-4106
provider.KidsHealth.org

KidsHealth from Nemours creates licensable, plain
language patient engagement solutions to educate and
motivate families. Content includes pediatric patient
instructions; online content; and condition-specific
pediatric teaching videos. For further information
contact Jeffrey Santoro - Santoro@KidsHealth.org / 302-
651-4106 or visit provider.KidsHealth.org.

Journeyworks Publishing

PO Box 8466 Santa Cruz CA 95061
(800) 775-1998
www.journeyworks.com

Thousands of hospitals and clinics across the

country rely on pamphlets and other materials from
Journeyworks Publishing to educate patients and family
caregivers, and promote health in their communities.
Our publications use plain language, positive
encouragement and practical tips to help people make
healthy choices.

Pritchett & Hull
phsales@p-h.com
www.p-h.com
800-241-4925

Pritchett & Hull Associates, Inc. is about people, the
health care professionals we serve, our employees who
do the serving and the patients being cared for. It

has been our goal since 1973 to provide high quality
patient education materials with integrity and a friendly,
professional attitude.

Staywell

800 Township Line Road Suite 100
Yardley, PA 19067
engage@Staywell.com
800.333.3032

StayWell is a health empowerment company that
enables populations to improve health outcomes
through the science of behavior change. For more than
40 years, the company has been a pioneer in employer
well-being and patient education solutions that lower
risks and reduce costs. StayWell is majority-owned

by Healthcare Services & Solutions, LLC, a wholly
owned subsidiary of Merck & Co., Inc. The company is
headquartered in Yardley, Pa., with additional locations
including St. Paul, Minn. and Portland, Ore. To learn
more, visit www.staywell.com or connect with StayWell
on Twitter, Facebook or LinkedIn.

Wiley

Sabrina Bailey
sbailey@wiley.com
615-984-8535

Wiley Education Services, a division of Wiley, is

a leading, global provider of technology-enabled
education solutions to meet the evolving needs of
universities, corporations and ultimately, learners. We
partner with more than 60 institutions across the U.S.,
Europe and Australia, and support over 800 degree
programs. Our best-in-class services and market
insights are driven by our deep commitment and
expertise—proven to elevate enrollment, retention and
completion rates. For more information visit edservices.
wiley.com

Please visit the vendors and thank them for their support of the
2019 HCEA Conference!
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Conference Meeting Rooms

Hallway outside McGavock Ballroom - Registration area
Atrium - Vendor exhibits, all meals and breaks, and networking
McGavock Ballroom - Plenary sessions, poster sessions and business meeting

Donelson A and Donelson B, Pennington, McGavock A - Breakout sessions

The Inn at Opryland
Floor Plan
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SCHEDULE AT A GLANCE

Wednesday, October 23

7:30am - 8:00am
7:30am - 1:00pm
8:00am - 11:30pm
8:00am - 10:00am
1:00pm - 1:15pm
1:15pm - 3:00pm
3:00pm - 4:00pm
4:00pm - 4:30pm
4:30pm - 5:30pm

5:45pm - 6:30pm
6:30pm - 8:00pm

Tour attendees breakfast (pre-registration required)

HCEA Registration Open

Tour of Monroe Carell Jr. Children’s Hospital, Vanderbilt

Vendor Set Up

Welcome Address

Plenary 1A: How Literate is Your Health Care Organization?

Plenary 1B: HCEA in Action: National Patient Education Practice Guidelines

Refreshment Break with Vendors

Breakout Sessions

1A Teach Back Use Among Health Professions Students

1B Human-Centered Design: Not Just for Designers!

1C.Leveraging Technology to Address the Opioid Crisis

1D. Passing the Test: Collecting Constructive & Implementable Patient Feedback
about Patient Education

Virtual Poster Session 1

Evening Welcome Reception with Vendors

Thursday, October 24

7:15am - 8:15am
7:30am — 8:00am
8:00am - 8:15am
8:15am - 9:45am
9:45am - 10:15am
10:15am - 11:15am

11:30am - 12:30pm
12:30pm - 2:00pm
2:00pm - 3:00pm

3:00pm - 3:30pm
3:30pm - 4:00pm
4:00pm - 5:00pm
5:00pm

Friday, October 25

7:30am - 8:15am
8:15am -9:15am
9:15am - 10:15am

10:15am - 10:30am
10:30am - 12:00pm

12:00pm - 12:45pm

Breakfast Buffet, Networking and Vendors

Business Meeting

Opening and Announcements

Plenary 2A: Relationship-Centered Communication and Workshop
Refreshment Break with Vendors

Breakout Sessions

2A. Toolbox for Success: Teaching Clinicians How to Teach

2B. Take a Deep Breath: Stepping Stones to Better Asthma Care

2C. Improving the Patient and Family Experience through Tele-Education
2D. Introduction to Patient and Family Educator Mentoring Program

Plenary 2B: HLE2: Health Literacy Environment of Hospitals and Health Centers Tool

Lunch Buffet with Vendor Presentations and Award Presentation

Breakout Sessions

3A. Maternal Mortality Through a Health Literacy Lens

3B. Exceptional Lives: Online Tools for Parents and Children with Disabilities

3C. Harmony in Patient Education: How a Synchronous Educational Message Creates

Positive Outcomes

3D. Partnering with Simulation to Increase Knowledge & Confidence in Parents
Performing Tracheostomy Care

Break with Vendors

Virtual Poster Session 2

Plenary 2C: Training Nurses on Patient and Patient Engagement

Free Night to Explore Nashville

Breakfast Buffet and Networking

Breakfast Plenary 3A: Resilience: What It Is, How It Works, and How to Build It
Breakout Sessions

4A. Calming Stormy Waters: Streamlining Patient Education Across a Healthcare
System

4B. An Appreciative Inquiry Approach to Patient Education Transformation
4C. Show Me the Money! Tips for Writing Winning Funding Proposals

4D. What Can We Do about Dr. Google?

Refreshment Break

Closing Plenary 3B: Project ACHIEVE: Harmonizing Care Transitions with What
Matters Most to Patients and Family Caregivers

Conference Wrap Up, Turn In Evaluations and Pick Up CE Certificates

Registration/Atrium
Registration

Atrium
McGavock Ballroom
McGavock Ballroom
McGavock Ballroom

Pennington
McGavock A
Donelson A
Donelson B

McGavock Ballroom
Atrium

Atrium
McGavock Ballroom
McGavock Ballroom
McGavock Ballroom

McGavock A
Donelson A
Donelson B
Pennington

McGavock Ballroom
Atrium

McGavock A
Donelson A
Pennington

Donelson B

McGavock Ballroom
McGavock Ballroom

McGavock/Atrium
McGavock Ballroom

Pennington

Donelson B
McGavock A
Donelson A

Atrium

McGavock Ballroom

McGavock Ballroom



