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BACKGROUND AND
SIGNIFICANCE

A Patient education is essential for a

pati ent 0s heal th o
A Knowledge is key to:

I Maintain health

| Support recovery

| Return to a functioning level
APatient 6s who ar e

knowledge can make informed
decisions regarding their care

A Nurses need to have the skill and
resources In order to deliver
Individualized education to their
patients

T
PURPOSE

A It is imperative that nurses have the
confidence and knowledge to teach
their patients about their disease,
condition, medications or upcoming
procedure.

A This survey was designed to identify

the nurswmso abi | 1t
I Assess patient learning needs

I Access and use patient education
resources

| Evaluate patient knowledge after
teaching session

I Document the teaching interaction
and outcome
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Patient and Family Learning Center

The PFLC will
do searches to find
the Information that

pat i enaed 0
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panenteducanon
handouts avallable
In CareNotes

Making a
difference to
Improve health
outcomes
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resources for /
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Abdominal Aortic Aneurysm Over 200 videos
on the
Patient Education

TV Channel

18 different
languages for

medications with
LexIPALS

METHOD

A A 39-Item questionnaire was distributed to staff nurses on 8 general medical units in
2005 (n=52)

A Educational sessions, focusing on how to access the various patient education
resources, were performed on all 8 general medical units

A The survey was repeated in 2007 using the same instrument (n=56)
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RESULTS

Percent of Nurses Who Responded
AMost of the ti1 meo
for using the
Patient Education Resources

e LexiPALS PCOI PFLC TV Channel

T
IMPLICATIONS

A The use of patient education resources
help nurses reinforce their teachings to
patients and their families. In turn, It Is
hoped that patients will be able to
Improve their own health outcome and
prevent additional complications.

A The survey also identified additional
areas for improvement, particularly
related to assessing patient learning.

A A hospital wide survey is planned to
identify the current practice and needs
of patient education for all clinicians
within Patient Care Services




