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Accountability 
 Evaluation system 
 Clinical ladder 
 Time to teach 
 
Physical environment 
Quiet spaces 
Seating 
Minimize distractions 
 
Teaching tools 
 Handouts 
 Booklets 
 Models 
 Videos 
 Posters 
 Notebooks 
 Bulletin boards 
 Magazines 
 Books 

Resource lists — community resources 
  
Language — right language at right level 
 
Involve all team members in teaching, including learners 
Interdisciplinary collaboration 

Add to rounds, change of shift report 
 
Collaborate with community 
 
Communicate over time:  documentation 
Communicate across the continuum of care 
 
Teaching skills 
 Involve and individualize 
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