FHERN Business meeting Minutes, 8 October 2009
During the business meeting of FHERN, Kim Hume gave a short summary of FHERN's activities for the past year. These included three conference calls as well as the addition of summaries of these to HCEA's new web page. One example is the summary on money saving ideas presented by Prentice Beckett.
It was announced during this meeting that Nancy Forsberg will succeed Kim Hume as chair person for FHERN for the next year (2009-2010).
Decisions on things to do:
* It was decided to continue having conference calls in future. Tentative dates were set for November 13, January 13, April 13. July 13 was put on ice because of the summer holidays, but remains a potential date for e-mailing work, etc. Topics are as follows:

November 13: How flu has influenced what you do Jeri Jenkins to moderate

January 13:    National patient Safety Goals (in partnership with PIPE) Kathy Ordelt to moderate

April 13:        Marketing Megan Woltring and Chris Hannsmann to moderate
* Enhancement of conference calls by having information available on screen simultaneously.
* Addition of example of a proposal/motivation letter for conference attendance to be placed on HCEA web page
* Kim Hume available to contact/motivate FHERN members' supervisors to allow their employees to attend the conference
* FHERN's benchmarking data for consumer health centers to be updated via Surveymonkey. November 30 set as date for completion. This data to be looked at at next conference.
* Kim to ask for nominations for co-chair via e-mail
* Kim to ask for volunteers to help with FHERN meeting at next conference
* Marketing of FHERN membership to potential new members. Each member present at this conference to market to at least 3 people and to relay these possible contacts to chair person via e-mail.
* Kim to e-mail all marketing materials to FHERN members (e.g. letter to vendors, etc)
* It was decided to update the existing framework/guidelines for setting up/starting a consumer health library

